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Abstract

Medication Management System is one of the key issues pertaining to service quality
for hospital that focused to the major goal patient safety. Meanwhile, the administrative
factors such as Man, Materials and Managing are all important aspect for supporting the
effectiveness and efficiency of the organization performances. This study purposed to
determine the relevant factors to the implementation of the Medication Management
Standard in the health Promotion Region 6. The study is the mix method, the quantitative
data collected from 88 subjects —personnel of Health Promotion Region 6, using self -
administrative questionnaires during May15, 2013 to Junel5, 2013, the qualitative
information was based on the in — depth interview of 15 key informants represented by
each relevant division in the Pharmaceutical and Therapeutic Committee.

The result of the quantitative part was interpreted by the Multiple Losgistics
Regression Analysis to determine the factors related to the low level of implementing the
Medication Management Standard, it shown that there is no significance for demographic
factors at 0.05 whilst the Managing and Material factors reflected the significant level at 0.05
with p - value of < 0.001 and 0.045 and the adjusted odds ratio of 0.049 and 0.237
respectively, this supported that both factors increased the level of implementing the
Medication Management Standard.

The result from the in — depth interview qualitative study was matched with the
quantitative one, in spite that, basically, the Medication Management Study has been
routinely applied to the service management operation, some perspectives remained
incomplete and inconsistent. The included part to the quantitative study was all the
administrative factors that resulted in the implementation by using the Medication
Management Standard, these factors are all relevant each other. The Pharmaceutical and
Therapeutics Committee is then required to demonstrate the role to integrate the
multidisciplinary team to be aware of their importance and roles in the development of

Hospital Medication System. Meanwhile, the hospital management team shall support the



resources such as Man, Materials and IT system including the Knowledge Management so
that the hospital to be the learning organization that can effectively implement the
Medication management Standard.

In addition, the factors resulted in the implementation of the Medication
Management System can be used as the input information of the consecutively operational
research to develop the model for Health Center Region 6 Khonkaen, initially focused to
the Medication Error guideline in order to decrease the incident of Medication Error to
achieve the ultimate goal of patient safety.
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